
Identifying the Tenant

Can we positively identify the person renting the Property?
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Identifying the TENANT

Can we positively identify the person renting the Property?

SignedPass Tenant Information 
Form to Branch 

Manager to send to 
Head Office

Please take a copy or 
photograph of each of 
the Tenant(s) Passport 

or Driving Licences

No Escalate to 
Branch Manager 

for sign off

Yes

No

Is the photo a good 
likeness of the 

Tenant(s)?

Did you see all of the 
Tenants(s) current 

original Passport or 
Driving Licences?

Yes

Yes

NoDid you meet all of the 
Tenant(s) within 2 

months of their offer on 
the property?

See Brand Manager
Decision Matrix


